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Karen Hindhaugh 

Operations Director 

a partnership between  
Stockton-on-Tees Borough Council 

and GoWarm 

Go Warm CESP 

What is the GoWarm 
project 

• It’s a £6m Community Energy 
Savings Programme (CESP) project 

• Offers a package of energy efficiency 
measures FREE OF CHARGE to 
households in certain areas 

• Runs from December 2011 – 
October 2012 
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Phase 1 - Parkfield/Town Centre 

What is included? 

A full package of measures including 
• External wall insulation 

• Cavity wall insulation 

• New heating systems 

• Boiler replacements 

• Heating controls 

• Fuel switching 

• Energy Efficiency Advice 

• Benefits Advice 

 

 

Phase 2 Mill Lane 



11/07/2012 

3 

Phase 2 - Newtown 

Phase 3 - Thornaby 

How it works 

• Marketing 

• Assessing 

• Surveying 

• Scaffolding 

• Remedial works 

• Measures installed 

• Quality checks 

• Energy Efficiency Avice 

• Benefits Advice 
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Phase 1 so far 

497 properties complete or being 
worked on 

Tarring Street   Work starting soon on:  

St Bernard Street   Lawrence Street 

Walter Street   Camden Street 

Spring Street   Sun Street 

Woodland Street   Edward Street 

Park Road   Manfield Street 

Grove street   Middleton Walk 

Eleanor Place   The Groves 

Waverley Street 

Egglestone Terrace       

               

 

Phase 2 

• Assessing and surveying in Mill Lane and 

 Newtown is now well underway 

• Work starts on installing EWI on 18th June in 

 Petch Street 

 Palmerston Street 

 Russell Street 

 Dixon Street 

 

 

Phase 2 

• Phase 3 works are being co-ordinated with the 
roadworks on Westbury Street 

• Road works expected to be completed first week 
in September 

• Assessing and surveying will take place in 
August with installing starting mid September 
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Walter Street 

Woodland Street 
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Woodland Street 

Spring Street 

How do residents  get 
involved? 

they don’t need to do anything –  

an assessor calls at their property  

• If they are not in he will leave a card 

• residents can call to make an 
appointment on 01642 605130 

• They can also visit the GoWarm 
Parkfield office at 22 West Row – open 
from  9am – 4pm 
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Engaging with Private 
Landlords 

• We have written to all landlords in Stockton 

• We carry out the assessment and survey as 
normal 

• We then write to the landlord to tell them 
what we can do – they will NOT need to pay a 
contribution towards the work 

• Once we have their permission we will install 
the measures 

• All guarantees will be sent to the landlord 

What are the benefits? 

• Your house will be warmer and cheaper to heat 

• You could save up to £775 a year on your fuel 
bills 

• You will reduce your carbon emissions by as 
much as 2 tonnes a year 

• The work will add value to your property 

• The work will improve the look of the area 
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Any Questions? 


